Int. J. Pharm. Med. Res. 2016; 4(4):350-353 | SSN: 2347-7008

‘\‘Y>~ International Journal of Phar maceutical and Medicinal Research
Journal homepag&ww.ijpmr.org
IJPMR
Case Study

Stress management techniques among female academic staff to over come occupational
stressat universitiesin Khartoum state

Maha Abdul-Moniem Mohammed El-Amin'*, Purna Singh A

!Assistant Professor, College of Education, Kings&aUniversity, Al-Ahsa-Saudi Arabia
Assistant Professor, College of Medicine King Falismiversity, Al-Ahsa-Saudi Arabia

ARTICLE INFO: ABSTRACT

Article history:
Received: 01 September, 2016
Received in revised form:

Introduction: The present study was aimed to observe stressgaarant techniques among
female academic staff to overcome occupationalsstieg universities in Khartoum state.

10 September, 2016 Materials and methods. The sampling frame for the study comprised of 15@Btime
Accepted: 20 September, 2016 female academic staff working at both public and/gie universities at Khartoum State.
Available online: 30 October Individual strategies and University strategiedescavere used to collect daiesults: There
2016 was no significant correlation between occupatiostaésses with individual or university
Keywords: strategies that female academic staffs utilizeratersities in Khartoum state. Individual and
Stress management techniques university strategies that female academic stdfizes decreases burnout especially in the
Female academic staff emotional exhaustion dimensiorConclusion: We recommend to the management of both
Occupational stress public and private universities should offer, deyelenhance, and encourage female academic
staff to utilize stress management techniques $o Essen burnout, thus, reducing its costs to
them.
1. Introduction between stress and various physical and mentalthheal

problems become better understood, more and more
Occupational stress, is an unpleasant emotiondé dteat companies are finding themselves being held liafue
arises from the perceived uncertainty that a pecsonmeet employee stress. It was claimed that the human stss-
the demands of the jp. The operational definition for related illness, and injuries in the workplace gafremendous
occupational stress is the response of the indiidemale financial burden on companies, which impairs nadty aheir
academic staff measured by the statements of sohle productivity but also profitability].
occupational stress adopted from Gumaa Said Yo8siéss
management refers to any program that reducesssbgs Stress management is the most effective way to davoi
helping people understand the stress responsegnizeo problems and to learn a number of skills that iended to
stressors, and to use coping techniques to mininiime €quip a person with effective coping mechanismsdiealing
negative impact of streés§.The operational definition of Wwith psychological stress, with stress defined as a
stress management is measured by the degreesdttajrthe  physiological response to an internal or extertiahdus. In
individual female academic staff in the statemaritboth the  general, coping means dealing with a situation. For
scales of individual and university strategies. dtely,  Psychologist, however, coping the process by which a
researchers have found out that many organizatmm$ person takes some action to manage, master, ®lecat
institutions have identified stress at work anctitsts to them. reduce environmental and internal demands thatecaus
According to Ivanceivch and Matteg@h due to the passage might cause stress and that will tax the individuahner
of the Occupational Safety and Health Act (OSHA)LBV0, resourcei$]. Positive coping strategies or techniques areethos
some of the stress experienced by workers has ieekiced, that prove effective in satisfactorily dealing witress, based
because of employers increased acceptance of OSH@n accomplishment of a peaceful resolution. On dkiger
regulations and unions support of the act. Howemablems hand, negative coping strategies, provide no etdigid
still exist and management is being held respoasityl the  resolution, instead, they can create problems sash
courts for stress that is related to physical aedegal work avoidance or inhibition of action, victimizationmetional
environment with a growing number of Jury compeosat immobility (worrying), hostile aggression and se#structive
awards. In 1990, workers claiming job-related streblems — addictive behaviors like drinking, drugs and ovéreg6].
were paid $380 million and employees turning to kees'  Stress management, consists primarily of findintamze in
compensation boards and courts to recover damagtiered ~ peoples’ live§7]. The present study was aimed to observe
because of job-related stress, are winning coddsworkers’  stress management techniques among female acasiafiito
compensation laws are becoming more liberal in rthei

definition of what constitutes an “injury” and deetlink
overcome occupational stress at universities in rtlan

state.
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2. Materials and methods
2.1 Participants

The sampling frame for the study comprised 15238tiiule
female academic staff working at both public andvgie
universities at Khartoum State. The population fed study
comprises full-time female academic staff workingbath
public and private universities in Khartoum statdine
universities were willing to participate by subtinig the
necessary information needed for this study theskide the
following universities:- Khartoum  University,
University for technology and science, El-Nileenigmsity,
Omdurman Islamic University, Al-Zaiem Al Azhari
University, Ahfad University for Women, El-Ticana
University for Technology, Omdurman Ahlia Univeysiand
Al-Ribat University. The sources of the data suggldiffered
from one university to another. Some universitigbrsitted
their annual book, or data in the form of up-datdcbets.
Others advised to use the university updated webElte data
for each university was sorted concentrating ontyfemale
academic staff. For the purpose of the study, tmmafe
academic staffs were classified according to wiieeg work,
i.e. in governmental or non-governmental univegsitiFurther
classifications were done of both the governmeatal non-
governmental universities into theoretical and egaptolleges
to ensure the accuracy of counting female acadestaitf.
From the data supplied, all the faculties of theotietical
colleges of each governmental and
university were grouped and the numbers of femedesited.

Sudan

Cronbach’s Alpha Stage (2): the researcher applied the
following statistical tests to analyze the datatioé study
sample: Frequencies and Percentages, Pearson’s Coefficient
of correlation, One-way analysis of variance (ANOYRost-
hoctest (Tukey Test) which shows the differencewben
groups, T-test

3. Results

Table No. 1: shows the correlation between occupational
stress and stress management techniques amongefemal
academic staff at universities in Khartoum state.

Stress Correlation Significant ~ Conclusion

management with

Techniques occupational

stress

Individual -0.067 0.123 There is no

Strategies significant
correlation

University -0.091 0.056 There is no

Strategies significant
correlation

The finding of shows that there is no significantrelation
between occupational stress and stress management
techniques (individual or university level), thaenfale
academic staff may utilize in order to lower theess$ related

non-governmentab their profession.

The same was done with the applied colleges of th&able No. 2: shows the correlation between burnout and stress

governmental and the non-governmental universitiEse
sampling frame was stratified into enumerationsubésed on
the formula used according to theoretical and apptiolleges

within both the governmental and the non-governaient

universities. A pilot study was conducted and thiwe
researcher selected the participants accordinghéo final

number stated for each faculty and with the helg an

permission of the Dean of the faculty and staff roers, the
guestionnaires were administered to the (306) amoug
female academic staff over a period of two and hadhth.
Female academic staffs were notified of the studg #s
potential benefits to them.

2.2 Individual strategies and University strategies scales

Stress management techniques; whether they areidodl

strategies or university strategies are intendqtapea person
with effective coping mechanisms for dealing wittress.
Stress management is more effective when a perslizes

strategies to cope with or to alter stressful situes. In her
search for the most used stress management teelshithe
researcher was able to list the techniques inttegies of (30)
items. For the individual strategies scale (15)est&nts and
for the university strategies scale (15) statements

2.3 Statistical analysis

The study processed in two stages which used thiestBtal

Package for Social Sciences (SPS8#ge (1): the researcher

applied the following statistical tests to analyae data of the
pilot study: Pearson’s Coefficient of correlatiorda
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management techniques among female academic staff a
universities in Khartoum state.

Burnout Correlation with ~ Correlation with

Dimensions individual university
strategies strategies

Emotional -0.101* -0.252**

Exhaustion

Deper sonalization -0.081 -0.077

Low 0.007 0.0640

accomplishment

Total Burn-out -0.091 -0.173**

* The value of correlation is significant at 0.05
** The value of correlation is significant at 0.01

The finding of this hypothesis shows that thera istatistical
significant negative correlation between individuahd
University strategies and burnout specifically lie €motional
exhaustion dimension. The finding that there is egative
correlation means that female academic staff etiliividual
and university strategies to decrease their burnaod it is
reflected in the emotional exhaustion dimensionenghs, the
emotional exhaustion is considered as the key coetoof
burnout.

4. Discussion

There is no significant correlation between occigpat stress
and stress management techniques (individual ovetsity
level), that female academic staff may utilize rder to lower
the stress related to their profession. The findafgthis
hypothesis disagrees with the study of Najat Zaki Madiha
Osman (1998), which found that methods of dealiith w
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problems correlated with psychological stress. <sStre

as have been found by the study of Nelson, ekal1), that

management techniques whether they are individual oteacher’s occupational levels are lowered when fergeive

University strategies are intended to equip indigid with
strategies that reduce or lessen work-related sstitbgy are
not intended to eliminate stress because life witlstress will
not be challenging. The researcher believes thak-nedated
stress is becoming an increasing issue and that pauple
spend more time at work than they do in other #dw& Most
working people are exposed to various and enorrsousces
of occupational stresses. From the researcheit pbimiew
she suggests that not finding a significant cotie@tabetween
stress management techniques and occupationas sinesng
female academic staff is not because they are mmessed
from their work or because they are unaware of dtress
management coping techniques; but because theybiexhi
individual stress moderators that act as buffershsas
experience, perception, personality and social etppThe

that they have a strong relationship with theimpiple, are
able to contribute to decisions, and have goodtiosiship
with their colleagues. Moreover, the researcheiebes that a
female academic staff's experience and unique patitp
determine whether she experiences stress at work any
other situation.

There is a statistical significant negative cotieta between
individual and university strategies and burnowgcgiically in
the emotional exhaustion dimension. The finding thare is
a negative correlation means that female acadeficigilize
individual and university strategies to decreassrthurnout,
and it is reflected in the emotional exhaustion afision,
whereas, the emotional exhaustion is consideretheskey
component of burnout. Researches and studiesrobbuand

researcher has noticed that according to the parsonoccupational stress suggest that one of the maiessst

characteristics of this sample, the majority 65.@04female
academic staff have years of working experience thage
from 7 years and above, while those less than sywa only
34.3%. This suggests that, the more years of expeei
female academic staff have on the job, the morellikhat
they are well equipped with techniques to lessereduce the
stress related to their work. In addition, theeegsher thinks
that most of female academic staff exhibits a pmabty that
enables the majority to stay for many years in tésching
profession. Moreover, as highly educated femalesy have
certainly developed their own perceptions abowgssors in
their work that increases stress, therefore, tlaae ldeveloped
their own techniques to adapt and cope with steéssork.
Furthermore, the researcher is certain that feraabdemic
staff have developed their own social support netwo
whether inside or outside their work, as have heentioned
by the study of Chefg], which found that among the various
sources of social support was the support of cgllea and
husbands that appeared to reduce teachers negdtitveles
towards students. Similarly, other study found thatceived
job related control and family social support weignificantly
associated with decreasing psychological straikewise, the
study of McGowan, et.al, (2006) found that chalkeng
appraisal was associated with task focused copiith
eustress and with subjective experience; as welastudy of
Gianakos (2000), which found that feminine indiatku
reported greater use of direct action coping methdkthe
researcher believes that perception of stresstatedeto the
work is an important factor in increasing or desieg
occupational stress, because a stressor that nperseived
by a female academic staff as a source of stresy, loe
perceived by another as a non-stressful sourcettmndame
stressor may be perceived by that same female madeaff
as harmless if it occurred in another situation ement.
Therefore, a female academic staff's interpretatiand
appraisal of an event or a situation influences tbeing
process utilized. According to the cognitive trasismal
model of stress cited in Huffman, efd| the individual
brings his or her own beliefs, abilities, and praperience to
the appraisal process, looks at the event itsetf,gauges the
interaction and the outcome between all the commisnend
then, an event is perceived as either stressfudhalienging
depending on the individual’'s appraisaln addition to the
perceptions of the female academic staff, is thatiomships
with the colleagues, friends, supervisors and theagement;
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management techniques is social support, whethés &n
administrative, colleague, friend, family, or pamtrsupport.
Social support is the extent to which organizatrnoembers
feel their peers can be trusted, are interestezh@éanother’s
welfare, respect one another, and have a genuiséivgo
regard for one another. When social support is goes
individuals feel that they are not alone having sone around
them to care for them, as they face the more peaval
stressongl]. The presence of co-workers may increase an
individual's confidence allowing that person to eomore
effectively with streg®]. Social support is hypothesized to
act as a buffer to moderate the relationship beatwjad
stressors and burnout. The finding of this hypathegrees
with the study of Wiley (2000), which found thatduction
strategies include job re-design, participativeisien making,
counseling services, realistic job previews, plalsexercise,
wellness programs, colleague support and so fbrtaddition,
this study agrees with the study of Chen (1995)jclwh
suggested that teachers must be involved in pragréon
reduce burnout. Moreover, this study agrees wighstiudy of
Najat Zaki and Madiha Osman (1998), which foundt tha
among the methods of dealing with psychologicalnbut
where support, concentrate on solving problems kward
and achievement, search for affiliation, tensiod aoncern.
Furthermore, the researcher strongly agrees wihstady of
Rieg, et.al (2007), which found that professorsld@ssist the
novice teachers by showing their concern towareésnthAs
for pre-service teachers, university supervisors peovide
feedback about pre- service teacher’s performandeeovide
strategies that help to relieve stress. As for mgpiith stress,
the pre-service teachers, stated that talking vigily,
friends, getting enough sleep, exercising ...etc cedustress
among them. As for novice teachers, many copinateggies
were stated such as talking with colleagues, or
administrator, taking time for self, family, friesd and
physical exercise and so on. Researches and stadses
suggest that stress management techniques as ofezopEng
with stressful situations consist of both cognitivand
behavioral efforts. In addition, coping strategials into two
categories; (1) emotion-focused coping and (2) lerob
focused coping. According to the study of McGowanhal,
(2006), emotion-focused coping was positively aisged
with distress and distress was negatively assatiatéh
subjective experience. The researcher stronglyebedi that
stress management coping techniques at both individnd
university level decreases burnout, thus, it leskerfinancial

an
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cost for the universities.
5. Conclusion

There is no significant correlation between occigpet
stresses with individual or university strategibattfemale
academic staffs utilize at universities in Khartowstate.
Individual and university strategies that femaladamic staff

utilizes decreases burnout especially in the ematio
exhaustion dimension. We recommend to the managdeafien

both public and private universities should offdevelop,
enhance, and encourage female academic stafflizegtress
management techniques so as to lessen burnoutéduuging
its costs to them.
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